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ACADEMIC APPOINTMENTS
	University of Tennessee, Knoxville – Knoxville, TN
	2025–Present


Teaching Assistant Professor, Baker School of Public Policy and Public Affairs
	
College of Eastern Idaho – Idaho Falls, ID
	2020–2025


Instructor, General Education

	College of Southern Idaho – Twin Falls, ID
	2022–2025


Adjunct Faculty, Social Science and Communication Department

Idaho State University – Pocatello, ID	2018, 2022–2023

Adjunct Faculty, Department of Sociology, Social Work, and Criminology

EDUCATION
	D.A., Political Science
	2024


Idaho State University – Pocatello, ID
Dissertation: “Optimistic Realism in Higher Education: Strategies for Empowering Students in a Complex World”
Advisor: Dr. Mark K. McBeth

	M.P.A., Political Science
	2021


Idaho State University – Pocatello, ID
Capstone: “Bringing Community College Admissions into the 21st Century: Tailoring Education to Small Town Students”

	M.A., Sociology
	2018


Idaho State University – Pocatello, ID
Thesis: “Friendship versus Faith: How Mormon College Students Manage the Conflict between their Beliefs about Homosexuality and their Friendships with Gay and Lesbian Persons”

	B.A., Sociology
	2015


Idaho State University – Pocatello, ID

TEACHING AND MENTORING
	University of Tennessee, Knoxville
	2025–Present


Courses Taught
• Ethical Leadership in Public Affairs (Graduate)
• National Challenges 
• Solving Public Problems 
• State and Local Challenges 

Baker Scholar Undergraduate Thesis
• Miranda Carlton (2025–2026)


	College of Eastern Idaho
	2020–2025


Courses Taught
• Critical Analysis of Social Diversity
• Introduction to Criminology
• Introduction to Law and Justice
• Introduction to Sociology
• Social Problems


	College of Southern Idaho
	2022–2025


Course Taught
• Introduction to Sociology


	Idaho State University
	2018, 2022–2023


Courses Taught
• Critical Analysis of Social Diversity 
• Families in American Society 
• Introduction to Criminal Justice
• Introduction to Sociology
• Risk Taking and Extreme Sports
• Serial Murder
• Victimology

AWARDS & HONORS
	Baker School Excellence in Undergraduate Teaching Award
University of Tennessee, Knoxville
	2026

	Innovative Educator for Social & Behavioral Ways of Knowing
Idaho State Board of Education
	2024

	Associate of Arts Faculty of the Year
College of Eastern Idaho

	2024



UNIVERSITY SERVICE AND LEADERSHIP
	Faculty Representative, Tennessee Legislative Internship
	2026–Present


University of Tennessee, Knoxville
Volunteer Experience Faculty Fellow, Strengths-Based Learning	2026–Present

University of Tennessee, Knoxville
Member, Baker School Undergraduate Committee	2025–Present

University of Tennessee, Knoxville
Dual Enrollment Liaison, Early College Program	2022–2025

College of Eastern Idaho
	Department Lead, Social Science Department
	2020–2025


College of Eastern Idaho

PUBLICATIONS
Peer-Reviewed Publications
• McBeth, Mark K. and Jessica M. Sargent (2026). “Preparing Public Administrators and Policy Analysts for a Polarized World.” Teaching Public Administration, 44(1), 82-102.
• McBeth, Mark K., Donna L. Lybecker, and Jessica M. Sargent (2022). “Narrative Empathy: A Narrative Policy Framework Study of Working-Class Climate Change Narratives and Narrators.” World Affairs, 185(3), 471-499.
• Sargent, Jessica M. and Jeremy N. Thomas (2020). “Friendship versus Faith: How Latter-day Saint College Students Manage the Conflicts between Their Beliefs about Homosexuality and Their Friendships with Gay and Lesbian Persons.” The Sociological Quarterly, 62(2), 305-322.


Book Chapter
• Lybecker, Donna L., Mark K. McBeth, and Jessica M. Sargent (2022). “Agreement and Trust: Narratives or Narrators?” in Narratives and the Policy Process: Applications of the Narrative Policy Framework. Michael D. Jones, Mark K. McBeth, and Elizabeth A. Shanahan (eds.), Montana State University Library, 91-115.


Other Publications
• “Remember Today,” Idaho State Journal (2021).
• “What COVID Can’t Take,” Idaho State Journal (2020).

PROFESSIONAL AFFILIATIONS AND MEMBERSHIPS
• Daughters of the American Revolution, Samuel Frazier Chapter
• Pi Alpha Alpha, Global Honor Society for Public Affairs and Administration
• Pi Sigma Alpha, National Political Science Honorary Society
• Young Professionals of Knoxville

CIVIC AND COMMUNITY SERVICE
	Election Official
	2026–Present


Knox County Elections

	Board of Directors
	2021–Present


Idaho State University Alumni Association
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